Mount
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JMcKpUMHHAIMA — ITO HAPYlIIEeHHe 3aKOHA

Mount Sinai Health System coGnromaer aeiicTByromee deaepanbHOE 3aKOHOIATETHCTBO
0 TPAXJAHCKHX MpaBax U HE MPOBOJIUT TUCKPUMHUHALINIO, HE OTKAa3bIBAET B YCIyrax u He
JIEMOHCTPHUPYET pasHOe 0OpalieHue ¢ JIIOAbMU 110 TPU3HAKY PACHI, IBETAa KOXH,
HAIMOHAIBHOCTH, BO3pAcTa, PEJIUIHH, HHBAIUAHOCTH, 1I0J1a, CEKCyalbHOW OPHEHTALIUH,
TeHACPHON NACHTHYHOCTH MJIM T€HAECPHOTO CaMOBBIPAKEHHUSL.
Mount Sinai Health System npenocrasinser:
* OECIUTATHYIO TOMOIIb U YCITYTH JIULaM C OTPaHWYEHHBIMH BO3MOKHOCTSIMH JJIS1 00€CTIeYeHUS
3 PEeKTUBHON KOMMYHUKALIUHU, HAIPUMED:
O YCIIYTY KBaJTH(HUIHUPOBAHHBIX CYpAONEPEBOJUUKOB;
O MHCbMEHHBIE MaTepuabl B Ipyrux popmatax (KpymHbM mpudToM, B popme
ayJMO3aIuCH, B TIOCTYITHBIX IEKTPOHHBIX (popmaTax u B Ipyroi popme) ;
* OecrulaTHBIE YCIIYTH MEePEeBOJIa JIMIaM, IJIs1 KOTOPBIX aHTJIMHCKHN SI3BIK HE SBISETCS POIHBIM,
HarpuMmep:

O yCIyrHl KBaTH()UIIPOBAHHBIX TIEPEBOTINKOB;

O MaTepHajbl, HAIIMCAaHHbIE Ha APYTHX SI3bIKaX.
Ecnu Bam TpeOyroTcst Takue yCIyrH, 0 BO3MOXKHOCTH 3apaHee 00paTuTeCh K CBOEMY
MOCTABIINKY YCIYT.
Ecnu BBI cunTaere, 4yTo B cucteme 31paBooxpaneHust Mount Sinai Health System Bam e
MPEJOCTaBIIIM 3TU YCIYTH WM MHBIM 00pa3oM MPOSBUIINA AUCKPUMHHALIMIO TI0 TIPU3HAKY Pachl,
I[BETa KOXH, HAIMOHAIHOCTH, BO3pACTa, MHBAIUIAHOCTH, PEJIUTHH, 110JIa, CeKCYaTbHON
OPHMEHTALNH, TeHIEPHON HJICHTUYHOCTH WJIN T€H/ICPHOTO CAaMOBBIPAYKCHHUS, BB MOKETE T10/1aTh

XKano0y, 0OpaTUBIIKMCH 1O aJPECy:
Telephone: 212-979-4480

The Mount Sinai Hospital Fax: 212-353-5959

Patient Service Center

One Gustave L. Levy Place, Box Mount Sinai Queens

1515 Patient Advocacy

New York, NY 10029 25-10 30" Ave Mount Sinai St. Luke’s

Telephone: 212-659-8990 Long Island City, NY 11102 Office of Patient Relations

Fax: 212-241-7994 Telephone: 718-267-4310 1111 Amsterdam Ave
Pager: 917-487-2252 New York, NY 10025

Telephone: 212-523-3700

Mount Sinai Brooklyn

Patient Representative Mount Sinai Beth Israel

Patient Representative

Department -

First Ave at 16th Street D_epartment Moynt Sinai West .
New York NY 10003 First Ave at 16th Street Office of Patient Relations
Telephone,: 212-420-3818 New York, NY 10003 1000 Tenth Ave

Fax: 212-420-5606 Telephone: 212-523-7225

New York Eye and Ear
Infirmary of Mount Sinai
310 E 14™ Street

Suite BO7

New York, N.Y. 10003
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Ecmu Bam HYXHa IMIOMOIIb B IMOJa4YC )KaJ'IO6I>I, K BalllUM ycCJyram npeacTaBuTCIIb 110 ACIaM
MAIECHTOB.

BbI Takke MOKeTe 1MoIaTh JKano0y o HapyiieHnn rpakaanckux mpas B U.S. Department of
Health and Human Services, Office for Civil Rights. DTo M0oXHO cenaTh B 3J€KTPOHHOM
dhopme uepes nmoptan Office for Civil Rights Complaint Portal o cceiike
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takxke o moute wim Tenedony:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

branku sxano6 MoxxHo HaiiTi o cceuike http://www.hhs.gov/ocr/office/file/index.html.
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